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Brio warrants that its products are supplied free of 
manufacturing defects and material flaws. Should any defect 
in materials and/or workmanship become apparent within 10 
years from the date of purchase, Brio will repair or replace the 
product free of charge, provided the defective product:

•  Was correctly installed and maintained according 
to Brio’s recommended procedures;

•  Was utilised only for the purpose stated by Brio;

•  Was not either deliberately or accidentally misused, 
abused or neglected;

•  Was not damaged as a result of environmental conditions, 
natural disasters or other events beyond the control of Brio.

This warranty does not cover general deterioration in 
appearance or performance that occurs as a result 
of normal operation. 

The benefits provided to the consumer by this warranty are in 
addition to other rights and remedies available to the consumer 
under the law. The consumer is responsible for expenses 
associated with a warranty claim. 

Our goods come with guarantees that cannot be excluded 
under the Australian Consumer Law. You are entitled to a 
replacement or refund for a major failure and for compensation 
for any other reasonably foreseeable loss or damage. You 
are also entitled to have the goods repaired or replaced if 
the goods fail to be of acceptable quality and the failure  
does not amount to a major failure. 

To make a claim under this warranty please phone 
Brio on (02) 8718 6718.

This warranty does not apply to the Brio 612 Retractable 
Pleated Insect Screen which has its own specific warranty 
that can be found at www.brio.com.au/about.html. 
Please refer to it for details.
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